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Rajan.R Bsnl <rajanbsni@gmail.com> Wed, Jun 25, 2025 at 3:08 PM

To: snpwachg@gmail.com

From: Dr. Satheesh Y.H <director-cghs@cghs.nic.in>

Date: Wed, 25 Jun, 2025, 2:11 pm

Subject: Status report of the issues raised regarding new CGHS portal

To: glj1953 <glj1953@gmail.com>

Cc: ROLI SINGH <asfr-mohfw@gov.in>, Manashvi kumar <jstraining-mohfw@gov.in>

Sir,

In reference to the meeting of SWPWA office bearers with AS and DG(CGHS)on 4.6.2025,please find herewith
enclosed the status report of the

issues raised regarding new CGHS portal and the problems faced by the beneficiaries on account of these issues.
It is to inform that most of the issues are resolved and the system is running smoothly.It is to mention that many
features are being added in the my CGHS 2.0 mobile app,

wherein the beneficiary can avail the services online.lt is requested that the pensioners association can also
encourage the beneficiaries to use the mobile app.

Regards

Director
CGHS.
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